
Honor everyone.  
Love the family of believers. 

Fear God. Honor the emperor. 

1 Peter 2:17
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Difficult People In Church 
September 17, 2017 

Introduction: ______% of people agree we have a civility problem. 
  Performance of a disrespected worker drops _______%. 
  _______% of disrespected workers take it out on the customers. 
The belief Jesus will be back on Thursday shapes the first century. 

How we behave is important/A Self-Assessment 
1. Do I interrupt or dominate conversations? ________________ 
2. Do I use insidious or belittling words? ____________ 
3. Do I differ with others without demonizing them? __________ 
4. Do I apologize immediately? _______________ 
5. Do I show up and do what I say I am going to do? ___________ 

What does the Bible say? 
1 Peter 2:11-12, This world is not our h__________. 
  Live e_________ lives so others will be w_____ over when Jesus comes. 
1 Peter 2:13-14, Be a good c__________ & r_________ authorities. 

It was beyond the imagination of the early church that any human 
governing authority would be Christian.  

1 Peter 2:15-16, Use your f________ in Christ to do good serving others. 
1 Peter 2:17, (NIV, NRSV, MSG) Respect e________________ always. 
1. Outsiders and rulers are to be h______________. 
2. Insiders/other Christians are to be _______________. (Matt 18:15-17) 
3. God is to be r____________ (soberly respected and feared). 

When it comes to incivility, people tend to kiss up and kick down. 

Action Steps: The Acts 2 Code of Conduct 
1. G_______ and acknowledge one another. 
2. P________ and t________ you are the norm and expectation. 
3. We treat one another with r_____________. 
4. We are direct, sensitive, and honest with one another. 
5. We will address incivility i______________. 
Signature ____________________________________________ 

If I’m the target of incivility: Three Question - Am I physically s______? 
Was the behavior intentional? Was the behavior unique? If yes, then 
Be B______ Informative, Friendly, and F_______. BIFF in a neutral zone.
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